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GENERAL INVESTMENT TERMS & CONDITIONS

1 Introduction

1.1

These terms and conditions referred to as the "Conditions” apply fo all savings accounts with the Society,
except if they are inconsistent with special conditions for particular accounts (in which case, those special
condifions will apply). The Conditions apply to successive operations or a series of operations of the same
nature fo be performed over fime in respect of your accounts.

1.2
In the Conditions:

mon n

* "the Society’, "we", "us" and "our" refer fo lpswich Building Society and

* "vou' and "your" refer o holders of savings accounts and

* "working day" means a day other than a Saturday, Sunday or Bank Holiday.
1.3

IF you are a company, other form of corporation, partnership or unincorporated body (such as a club), please
refer to Condition 22.

1.4
The Society's investment products and services are only available fo residents of the United Kingdom [excluding
the Channel Islands and Isle of Man).

2 Membership

2.1

If these Conditions apply o your account you will (except where the account is a deposit account] be a
member of the Society and therefore our Rules will apply. However, these Conditions, or any relevant special
condifions for a particular account, will override the Rules in case of any inconsistency. A copy of the Rules is
available on request or at any of our branches or on our website.

2.2
IF you have a deposit account, you are not a member of the Society. You are, however, bound by some of our
Rules, namely 4(4) to (7), 5, 8(4) and (5), 12(5) and 46. These Rules apply to deposit account holders (as if

they were shareholding members), except to the extent that they are inconsistent with these conditions.

2.3

If you had a share account with the Society on 1 October 2000 and have kept a share account ever since
that date, or if you have a mortgage with the Society at today's date, the wording in paragraphs 1 and 2
below does not apply to you.

1. By applying to open a share account on or after 2 October 2000 you agree with the Society and the
Charities Aid Foundation ('the CAF') that you will assign to the CAF (or any charitylies) nominated by it or
by the Society under the provisions of a deed dated 29 September 2000 between the Society and the
CAF, in which case references to the CAF shall include references to any other charitylies), but to no other
person) the rights fo any relevant conversion benefits (defined below). This obligation will not apply to you if
you fall within any class of persons which, as at today's dafe, the Society wishes o be excluded from such
obligation. This agreement is irrevocable and authorises the Society fo fransfer to the CAF any such benefits
without further nofice fo you. You understand that neither the Society nor the CAF will release you from this
agreement or vary ifs ferms and you will continue to be bound by the above condition even if the Society
decides at some time in the future (and announces any such decision by press release or otherwise| that it is
no longer in the best inferests of the Society to continue with the above assignment condition generally in
respect of new members.

2a."Relevant conversion benefits" means any benefits fo which you might become entitled as a shareholding
member of the Society under the terms of any future fransfer of the Society's business to a company ie: on
a conversion or takeover) which is completed at any time within the five years immediately following the



date on which your share account is opened (or, if applicable, the shorter period as sef out in the list
available from the Society's Secretary). "Relevant conversion benefits" does not include the sfatutory right to
have shares in the Society (including any balances on share accounts) converted into deposits with the
company on a conversion or fakeover.

2b.If the Society merges with any other society, affer the date of such merger the "Society” includes such other
society.
A list of the classes of persons which the Society currently wishes to be excluded from the obligation to assign

or in respect of which a shorter period applies (which list may change from fime fo time but not with
retrospective effect] is available on request from the Society's Secretary at its Principal Office.

2.4
If your account becomes overdrawn, then unless we have consented to the amount of the overdrawing, you
will stop being a member in respect of the account.

3 Opening an account
3.1

We will require evidence of your name, address and date of birth before an account is opened. If we receive
money without evidence of identity that is safisfactory to us, then we may return the money or refain it pending
insfruction from any relevant authority.

3.2

Once you have opened an account, you have 14 days after the contract is entered info (or, if later, 14 days
from the day you first receive, on paper or electronically, these terms and conditions and other information
relating fo the account) to nofify us in writing at our Principal Office that you want to change your mind. If you
notify us within this time, we will help you switch to another of our accounts or (assuming we have received
cleared funds) give you back your money together with any inferest it has earned.  We will ignore any nofice
period and any extra charges. Please notfe that this Condition 3.2, and the option to change your mind, does
not apply fo fixed rate accounts (other than a fixed rate cash deposit ISA), or to accounts where the price
depends on rises and falls in financial markets outside our control that may happen during the cancellation
period, or fo branch based Child Trust Fund accounts (in other words, not sold at a distance.

IF you do not exercise your right to change your mind, you will continue fo be bound by these terms and
condifions and any special conditions that apply to the particular account.

3.3
Please note that as the ferms and conditions for our fixed term accounts allow for the capital to be repaid to a
third party on maturity, these accounts do not qualify as time deposits.

4 Account details
4.1

The address that you provide on the application form for the account will be the registered address for you,
and will remain the registered address for you untfil it is changed in our records.

4.2

It is your responsibility to nofify us of any change of address. You should also nofify us of any change of name,
telephone numbers and email address (if you have told us you want o be contacted in this way). Al
nofifications must be in writing.

4.3
You agree fo produce evidence of any new name or address, if we ask fo see it. If your account has a
passbook, you must send or produce if o us so that we can note the change of defails.

4.4
You agree fo provide us with specimen signatures, if we ask for them.

4.5
If you have more than one savings account with us, you must make sure that the registered address we have
for you is the same in respect of each account.



4.6
If:

® you lose your passbook; and
® af or about the same time you notify us of a change of address

then we will not issue any cheques from the account payable to anyone other than the account holder for a
period of five days from the date we receive the nofification. Cash withdrawals will also not be permitied for
this fime. This is to profect you against possible fraud.

4.7

Your account will have a unique number, this will be printed in your passbook or on your certificate of
investment. Please quote this in correspondence with us. You will also need this when paying money in or
withdrawing it.

4.8

Your account allows you fo give us insfruction fo carry out payment transactions. Depending on the nature of
your account, you may operate the account at one of our branches or by post. VWhere the specific or
individual terms and conditions for your account allow, or where we agree, automated payments may be
made fo or from your account by electronic means such as CHAPS, BACS, standing order, or in respect of
payments fo your account, by direct debit. VWhere your account is a branch account and (in the case of
withdrawals) the specific or individual terms and conditions for your account allow cash withdrawals, you may
pay in or withdraw cash af any of our branches or agencies.

4.9

IF you require additional information about payment by BACS, bank transfer or any other form of automated
payment on the account at any time, this information is available by calling us on 0845 230 8686 or visiting
a branch. You can request and we will provide you with the following information on any such payment:

(a) details of the payments into and out of the account including a reference enabling you to identify the
fransaction (and where appropriate, information relating to the payee]

(b) the amount of the transaction
c) any charges for the transaction

(d) the date of the payment into or out of the account.

5 Minimum and maximum account balances
5.1

The minimum and maximum amounts that can be held in any particular account are set out in the special
condifions for that account.

5.2

We can close an account if the amount in it is below the minimum for that account. We will give you at least
30 days' nofice before doing this. During this period, you can pay in more money fo bring the balance up to
the minimum. Instead of closing the account (or during any period when it is below the minimum amount) we
may not pay you any inferest.
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The overall maximum holding by any one person in respect of all savings accounts with the Society is
£250,000 [exceptions may be made with the Executive's approval).

6 Paying money into your account
6.1

Unless special conditions for a particular account specify otherwise, you can generally pay money into your
account at any of the Society's offices during our normal opening hours on a working day (branch opening

fimes vary) or by bank fransfer or post. However, for security reasons we do not recommend that cash is sent
by post. Please see Condition 7.2 regarding when inferest becomes payable.



6.2

I money is paid in by bank fransfer or by BACS, it is your responsibility to make sure that all the account
details are provided correcily. Incorrect and unallocated payments received by bank transfer will be returned to
the originating bank.

Date deposit appears

in your passbook /
statement

When deposit is
available for use

When deposit starts to  Latest date you can

eam interest

cancel deposit

Transfer from Same day Same day Same day Before close of business on
IBS account same day

Standing Order Day payment in is received Day payment in is received Day payment in is received Please contact your bank
(set up by another bank)

BACS Day payment in is received Day payment in is received Day payment in is received Please confact your bank

Bank Automated Clearing
System

(See condition 9.6)

CHAPS
Clearing House Automated
Payments System

Day payment in is received

Day payment in is received

Day payment in is received

Please confact your bank

Debit Card Day payment in is received From the 3rd working day Day payment in is received Please contact your bank
from and including the day
on which the payment was
made info your account

Direct Debit Day before claim date At the end of the 8th working | Date payment is claimed 7 working days prior

[only available on limited
products|

day from and including the
day on which we claim the
payment

to claim date

Cheque

Day payment in is received

At the end of the 7th working

day from and including the
day on which we pay in the
cheque. Ipswich Building

Society cheques — immediately

Day payment in is received

Before ClOSG O{ business

Cash

Same day

Same day

Same day

Not applicable

6.3

For security reasons, we reserve the right to refuse fo accept large sums of money in notes or coins.

6.4

You can pay money info your account by standing order or BACS (although you will need to sef this up direct
with your bank). Payments by debit card can be accepted for specific account types. Security checks will be

needed and will be explained before processing the fransaction. Payments info specific account types can be
made by direct debit. Please refer to individual product ferms and conditions.

6.5

Cheques made payable to the Society will only be accepted for payment info an account if they contain
additional details (such as the namel(s) of the account holder(s) or the account number), so that it is clear who
the money is intended for.

6.6

When paying money in by cash, you will need fo produce your passbook or provide your unique account

number.

6.7

Money paid info your account by cash, cheque or electronic transfer will be available for withdrawal as

detailed in the table above. Any sums received by us outside normal business hours or on a nonworking day
will be treated as having been received when we are next open for business on a working day. Please see
Condition 10 regarding cheques.

6.8

Our accounts are designed for personal not business use. If more than 50 cheques are paid into the account in
a month, we reserve the right to close the account or fransfer it into an account type specifically designed for

non-persono| use.




6.9

It is important that you have your passbook regularly updated fo show transactions on your account. If the
account you hold does not have a passbook, you will receive an annual stafement. However, confirmation of
payments info your account can be provided on request.

7 Interest
7.1

We will el you the interest rate that applies to your account (and when it is paid or credited] when you open
. This information is also available:

® in our Investment Rates leaflet:
® on our website:
® on our felephone helpline (0845 230 8686);

by asking our staff at our offices; and

* by looking at notices in our offices.
7.2
On our accounts we generally:

® calculate interest on a sum paid from the day we receive it. Any sums received by us outside normal
business hours or on a nonworking day will be treated as having been received when we are next open for
business on a working day.

* calculate inferest on any amount withdrawn up to the day before you make the withdrawal.

® give you the choice of having the inferest added fo the account, paid info another account with us, or paid
info your bank account.

However, this may vary depending on the type of account. You should check the special conditions for
particular accounts. Further defails of how and when interest is payable is contained in our Invesiment Rates
leaflet and literature relating to individual accounts.

A full explanation of how inferest is calculated can be obtained from any of our offices.
7.3

Subject fo any special conditions that apply to particular accounts, for example, fixed rafe or tracker accounts,
we can change interest rafes as set out in Conditions 7.4 to 7.6 below.
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We may change inferest rafes at any time if we reasonably believe that the change is needed for any of the
following reasons which may relate to circumstances existing at the time or those that are expected to apply in
the near future:

® io respond fo changes in the Bank of England bank base rate or morigage or interest rates generally
(including the inferest rates paid on similar accounts by other providers of financial services);

® fo respond fo changes in the law or the decision of a court or ombudsman;
® fo meet relevant regulatory requirements;

® fo respond fo new [or changes fo] statements or codes of practice or industry guidance designed to enhance
consumer profection;

® io respond fo changes to our costs, including administration costs and costs of providing services or facilities.

® io enable us fo maintain the competitiveness of interest rates charged to our borrowers from us, while having
regard fo the inferests of our invesfing members, in the interests of our business as a whole.

® it is necessary fo mainfain our financial sfrength in the interest of all our customers.
Any change we make fo inferest rates will be proportionate to the circumstances giving rise fo the change.
7.5

We can dlso change the rate of inferest for any valid reason (other than a reason mentioned above) where we
reasonably believe the change is appropriate.



7.6

Changes may include the introduction or alteration of "bands" under which:

® inferest is not paid where the amount in the account is below a certain level; and /or
e different rates apply depending on the amount in the account.

7.7

Where the change is an increase in the interest rate, we will tell you about it by placing nofices in our
branches, on our website and advertising the new rates in the East Anglian Daily Times within three working
days of the change.

7.8

Where the change is a 'material” reduction in the interest rate, we will give you written nofification of the
change 14 days before it comes info effect.

This does not apply fo:

® inferest rate tiers applicable fo balances below the minimum operating balance for the account, provided
we have clearly told you about the minimum balance requirements; or

e fixed rate or tracker accounts or
* if the rafe change is not material.

For this purpose, a change is "material" if your account has a balance of £500 or more at the fime the
decision is taken fo change the interest rafe, and:

e the reduction is more than 0.25%; or

e the reduction is 0.25% or less and this will result in there having been a cumulative downward movement of
the account's interest rafe over the preceding 12 months of 0.50% or more.

Where the reduction in inferest rate is not material or your account has a balance of less than £500 af the time
the decision is taken to change the inferest rate, we will tell you about it by placing notices in our branches, on
our website and advertising the new rates in the East Anglian Daily Times within three working days of the
change.

7.9

If we notify you of a material reduction in the interest rate under Condition 7.8, then the nofification will be
provided at least 14 days before the rate change. You will then have a period of 30 days from the date of the
nofification during which you may close or switch your account without having fo give any period of notice or
having fo lose any interest or pay additional charges.

7.10

IF you do not notify us that you obiject to a change before the date on which it comes info effect, you will be
deemed fo have accepted it.

7.11

The information on our telephone helpline and our website will be updated within three working days of an
inferest rate change.

7.12
Where we make a change under Condition 7.6, then Conditions 18.3, 18.4, 18.5 and 18.7 will apply.
7.13

If you have an account with a balance over £500 and the account is subject to a bonus interest rate period or
promotional rafe you will be sent a personal nofification af least 14 days in advance of the bonus or
promotional rate ending.

8 Account charges
8.1

We do not make any charges relating to the day-o-day running of your account.



8.2

However, we may charge for products or services relating fo your account. We will tell you about these before
we provide the product or service, or af any other fime you ask. These charges are defailed in our Customer
Information leaflet.

8.3

Charges incurred will be debited fo your account. We will notify you before we do this.

8.4

We can change the charges we make af any time, if we reasonably believe that the change is needed, for
any of the following reasons (which may relate to circumstances existing af the fime or those that are expected
to apply in the near future):

* fo respond fo changes to our costs, including our administrative costs
® 1o respond fo changes in the law or the decisions of a court or ombudsman
* fo meet relevant regulatory requirements

® fo respond fo new (or changes to) sfatements or codes of practice or indusiry guidance designed to enhance
consumer protection

Any change we make to our charges will be proportionate fo the circumstances giving rise fo the change.

8.5
We can also change the charges we make for any valid reason (other than a reason mentioned above) where
we reasonably believe the change is appropriate.

8.6

Changes may include the abolition or alteration of exisfing charges or the introduction of new charges.

8.7
IF we introduce or increase a charge relating to the day+o-day running of your account under Condition 8.4 or
8.5, we will give you at least 30 days written notice before the charge comes info effect.

8.8

IF we give you nofice of a change in the charges we make under Condition 8.4 or 8.5 then we will fell you
that this is the case and at any time up to the dafe the change comes into effect, you have the right fo switch
the account or close it without having to lose any inferest or pay any additional charges.

8.9
IF you do not notify us that you object fo a change before the date on which it comes into effect, you will be
deemed to have accepted it.

8.10

There may be other taxes or cosfs that are not paid through us or charged by us.

9 Withdrawals
9.1

Withdrawals may be made during our normal business hours on working days subject fo the special conditions
for particular accounts and to any branch/agency withdrawal limits that we reasonably impose. The current
limits are set out in our Investment Rates leaflet. Information on the various withdrawal methods are detailed in
the table overleaf.

9.2

No withdrawal will be allowed:
o if it would cause the account fo be overdrawn

* from a passbook or certificate account, unless you produce the passbook or certificate at the time of
withdrawal

9.3

We may refuse to allow a withdrawal if we are not safisfied that we have the proper written authority for the
withdrawal, in accordance with the mandate you have given us. A signed withdrawal form will be required in
order to make a withdrawal. Withdrawals are not permitied against uncleared funds (see Condifion 10).

/



Date withdrawal appears Day when withdrawal Latest day you can

in your passbook / stops eaming interest cancel withdrawal
statement

Transfer to another IBS Same day Working day before withdrawal | Same day

account

BACS Up to 3 working days after the Working day before withdrawal | 3 working days prior fo the

lonly avalable on specific Society sends the withdrawal withdrawal date

products|

CHAPS Day Society sends the withdrawal | Working day before withdrawal | CHAPS cannot

) ; be cancelled once processed
(if under £100,000 then subject to] Nofification for CHAPS withdrawal P

charge, which is debited from your| st be received by 5pm the day

account. Refer to our Customer before withdrawal is required
Information booklet for current

charge.)

Cheque Same day Working day before withdrawal | Same day

Cash Same day Working day before withdrawal | Same day
9.4

We can restrict at any time the amount which can be withdrawn from any account. VWe will only do this if:
a) we reasonably believe that there may be fraudulent activity or other financial crime affecting the account
b) we are requested to do so by any law, regulation or court order

c) there is a dispute (which we reasonably believe may be genuine) about the ownership of, or entilement
fo, the money in the account

d) circumstances beyond our reasonable control prevent us from offering a normal service (such as in the
event of ferrorist threat, computer systems failure or strikes)

e) circumstances exist which lead us reasonably fo believe our financial stability is under threat (such as
where rumours cause actual or potential abnormal levels of cash withdrawals)

In the case of (d) and (e) above:
(i)  we will act proportionately to the circumstances in question

(i)  we will take all reasonable steps to ensure that the restrictions are lifted as soon as practical and fo
minimise the inconvenience fo you

(iii)  we will take info account the inferests of the Society's membership as a whole
(iv) we wil, if practical, give advance nofice

(v)  we may consider excepfions fo the restrictions if we are reasonably satisfied that substantial
hardship would otherwise be caused

Where the restrictions on withdrawals affect accounts generally, we will nofify the restriction by notfices on our
website and in our branches. If the restriction affects your account only, we will write to you to notify you. You

can contact us fo discuss any resfriction in person af any of our branches, or by telephoning us on 0845 230
8686.

9.5

IF o withdrawal is made by a cheque in favour of someone other than you, we will not stop payment of the
cheque unless we have clear evidence of fraud, or writien confirmation from a payee that the cheque has been
lost, stolen or destroyed.

9.6
Please also note that:

* we will not send cheques to third parties by post
* we do not permit withdrawals to be made by direct debit or standing order

® three working days must be allowed from transmission of a BACS payment from another provider before
any withdrawal is requested from your account with the Society, as a BACS payment will normally take 3
days fo reach the Society.



9.7

a) If a payment from your account was not authorised by you, then within a reasonable period we will refund
the amount fo you and where applicable, restore your account fo the state it would have been in had the
unauthorised payment not taken place.

b) Subject to Conditions 9.7(c) and 9.7(d) below, if a payment from your account was authorised by you but
is incorrectly carried out by us, then {unless we can prove that the amount of the payment was received by
the bank, building society or other organisation which the account to be credited is held by) without undue
delay we will:

(i)  refund to you the amount of the nonexecuted or defective payment and

(i)  where applicable, resfore your account to the state it would have been in had the defective
payment not taken place.

c) Condition 9.7[b] above will not apply where the non-execution or defective execution of a payment by us
was due to abnormal and unforeseeable circumstances beyond our control, the consequences of which
would have been unavoidable despite all efforts to the contrary.

d) If a payment from your account was authorised by you, but we are provided with incorrect information
(with regard fo routing the payment to the correct destination and infended recipient], you will be liable for
that payment and Condition 9.7(b) above will not apply. However, we will make reasonable efforts to
recover the payment and we may charge you a sum reasonable corresponding fo our costs incurred in
respect of these efforts.

9.8

If it appears that you are suffering from a mental disorder or that through mental infirmity arising from your
disease or age, you are incapable of managing your affairs, we may give consent to any person appearing
fo have care of you or to be managing your affairs to withdraw all or any part of the amount in your account(s)
with us. Such consent shall not be given in England and Wales until we have received notice of a Court of
Profection or other Court appointment document.

9.9

In the event of death, we will pay interest on the dates due in accordance with any HM Revenue and Customs
regulations that are in force at the time. Your personal representatives must nofify us of your death and we wil
advise them of any terms and conditions which need to be satisfied in order for them to access the funds in
your account.

10 Uncleared funds
10.1

Subiject to any special conditions for particular accounts, and to Condition @, we will allow withdrawals
against a cheque on the seventh working day from and including the day on which you pay in the cheque
(see Customer Information Booklet for further information), provided we have not received nofice that it has not
been cleared. If the cheque is not cleared then you will have fo repay us the amount of the withdrawal to the
extent that there is enough other money in the account fo cover it. However, we will not take money from your
account, or require you fo repay us, in respect of a cheque that has not cleared unless:

® the cheque is not in Sterling

the cheque is drawn on a bank or institution outside the United Kingdom

you agree otherwise
® vou are knowingly a parly fo a fraud in respect of the cheque

* the money is reclaimed from your account before close of business (5 pm) on the sixth day after it was
deposited with us

IF o cheque that is deposited by you is not cleared, we will tell you about this by confacting you.

10.2
Withdrawals are not allowed against cheques paid into your account that are drawn on non-UK banks and/or
non-sterling cheques until confirmation of the funds being cleared is received from the Society’s bankers.



10.3
For the purpose of Condition 10.1, the day of deposit of the cheque is the day it is paid in af a branch
counter or the day we receive the cheque by post.

10.4

IF a cheque or other ifem paid info your account is returned unpaid we will deduct from your account the
amount of that cheque or ifem.

10.5

Cheques normally become out of date affer & months and you should ensure that you pay any cheques info
your account allowing sufficient fime fo clear before the end of the & month period.

11 Closing your account
11.1

You can close your account at any time, subject to any special conditions that apply o particular accounts and
fo normal administration requirements.

11.2

We can close your account at any fime without giving any reason, but (except in exceptional cases):

* we will give you at least 30 days' notfice

* we will not use this right fo repay a fixed ferm investment before the end of the fixed term

* we will not close your account, or threaten to do so, as a response to a valid complaint that you have made
The exceptional circumstances mentioned above are:

* vou have deliberately given us any false information in relation to your account

® you were not entifled o open the account

® vou do not comply with any of your obligations under these terms and conditions, and do not put this right
within a reasonable time of our asking you fo do so

® vou threaten or are abusive towards our staff
e the contract between us is void or unenforceable at law

* we have a legal obligation to close the account

11.3
IF we close the account, we will pay interest at the agreed rate up fo the day before repayment. We may
make repayment by sending you a cheque.

11.4
IF we close the account in full and make repayment to you, in person or by post, then you will have no further
right or interest in the account.

12 Statements

We will send you an annual statement of account, unless:
® the account is a passbook account

* there have been no transactions on your account [other than the crediting or payment of inferest] during the
period since the last statement was sent

® you have elected not fo receive them

You should check all statements and passbooks carefully. If there is an entry which seems to be wrong, you

should tell us as soon as possible by telephoning our helpline 0845 230 8686.

13 Tax

Where required by legislation, interest will be paid or credited after deduction of income tax at the appropriate
rate. Please see our Customer Information leaflet for further details.
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14 Joint accounts and trusts

14.1

IF an account is held in more than one person's name, then only the holder whose name appears first in our
records will be entifled to membership rights (such as the right fo receive nofices of, and to attend and vote a,
meetings). This is subject to any rights given to other holders by any legislation.

14.2

You can choose the order in which the names appear in our records.  Any change in the order will happen
when our records are actually changed. VWe will make the change within a reasonable time after you tell us
about it.

14.3
For tax purposes only, we will freat joint account holders as being entitled to the money in the account in equal
shares. This does not affect the operation of Condition 14.4 which tokes precedence.

14.4

Where one account holder dies, we will, on receipt of safisfactory evidence of the death, treat the surviving
holder(s) as being entifled to the account. VWWe do not accept accounts on any other basis. The other terms of
the account will remain unchanged. (Under the Rules, joint accounts cannot be held by the holders as tenants
in common).

14.5

Withdrowals and other fransactions on a joint account need the signatures of all account holders, unless all of
them have authorised us o accept the signature of any one of them or (if there are more than two holders) any
combination of them. If we have this authorisation, then any of the account holders can withdraw all of the
money in the account.

14.6
Any authorisation given under Condition 14.5 can be stopped by any account holder. However, we will need
all parties to the account to sign fo put this into effect.

14.7
IF we have reason fo think that there is a dispute between account holders we may (but will not be obliged to)
require the signatures of all account holders, despite any authorisation that has been given fo us previously

under Condition 14.5.

14.8

If there is a relationship between the account holders which ceases, you or a solicitor will need to inform us if
the account is to be closed or you want any name to be removed from the account. If you or a solicitor do not
inform us then, even if we know about the relationship breakdown, we will continue to operate the account in
accordance with the insfructions that you have given us. This may mean that withdrawals and/or closure of the
account will be permitied on one signature.

14.9

We may, in accordance with Condition 9.4, freeze the account if we have reason fo think that there is @
dispute in relation to the money in the account. However, we will not be obliged to do this, unless we are
ordered to do so by a court.

14.10
Any correspondence relating fo the account will be sent to the address of the firsinamed account holder, unless
you insfruct us otherwise.

14.11
The liability of joint account holders is joint and several. This means that each of you is separately responsible
fo us for the performance of all the obligations of the accountholders, and not just a share of them.

14.12

We do not have fo recognise the interest or claim of any person other than the account holder(s) in respect of
any money held in the account (and we will not have any liability for failing to do so), except as may be
required by law.

Further defails about the rights and responsibilities of joint account holders are contained in the leaflet “You and
Your Joint Account’. A copy of this is available on request.



15 Transfers

Unless the special conditions for a particular account say otherwise, you may ask us to fransfer your invesiment
fo another person. VWe do not have fo agree fo this and if we do agree, it maybe subject to conditions
and/or payment of a charge.

16 Unclaimed balances
16.1

IF no payment info or withdrawal from your account is made (other than inferest and charges initiated by the
Society) for a period of five years, and we cannot frace you (after having made reasonable efforts to do so),
then we may close the account. However, any money in it will remain yours and if you contact us later {and
provide any necessary evidence of identity] we will repay the money from the closed account fo you, fogether
with inferest at a rate that we reasonably consider to be appropriate if the account had remained open.

16'2

Condition 16.1 is subject fo any rules that may be made under any legislation.

17 Account documents
17.1

We may issue you with a passbook, certificate or other similar document relating to your account which will
detail your unique account number. If we do:

® the document will belong fo us
® you agree fo refurn if fo us for updating, or for any other purpose we reasonably require

* vou agree fo keep it safe, and to fell us in person at one of our branches or by telephoning us on 0845
230 8686 as soon as you discover it has been lost or stolen and

® the document must be produced to us before any withdrawal from the account is made.

17.2
We may issue a replacement for a lost or sfolen passbook/certificate but this may be subject to payment of o
charge and/or other conditions. These conditions may include:

* providing us with reasonable evidence of the loss or theft
* notifying, and cooperating with, the police

* restricting withdrawals from an account (for a lost passbook) from the date you notify us of the loss or theft
until you receive a new passbook.

17.3

IF someone other than you produces your account document to us, pretends fo be you or to be authorised by
you and is therefore able to withdraw money from the account, you will be liable for the first £50 of the
unauthorised withdrawals. You will be liable for the amount of all withdrawals if you have acted fraudulently or
you have, infentionally or with gross negligence, failed to comply with your obligations under these Conditions
or failed fo take all reasonable steps o keep your account document or any personal account or security
information safe. However, you will not be liable for any withdrawals after you have told us of the loss, theft or
unauthorised use of your account document, unless you have acted fraudulently.

17.4

You should check your passbook regularly. If there is an entry which seems to be wrong, you should tell us as
soon as possible, in person at any of our branches, or by telephoning us on 0845 230 8686, so that we can
resolve the matter. If you do not notify us within 13 months affer the date of the entry, we will not be obliged
fo correct the error.  Subject to Condifion 17.3, we will be liable for unauthorised fransactions on your
account.



18 Changing these Conditions
18.1

We can change these Conditions and/or terms on which your account is held, if we reasonably believe that
the change is needed, for any of the following reasons (which may relate o circumstances existing at the time
or those which are expected to apply in the near future):

* o respond to changes in the law or the decisions of a court or ombudsman
® fo meet relevant regulatory requirements

* o make the ferms clearer or fairer

® fo provide you with exira benefits or services

® fo respond fo new [or changes fo] statements or codes of practice or indusiry guidance designed to enhance
consumer profection

® [except in relafion to fixed ferm investments) for any other reason that we reasonably consider appropriate.

18.2
Any change we make under Condition 18.1 will be proportionate to the circumstances giving rise to the
change.

18.3
A change which is not fo your disadvantage may be made immediately and without prior notice. VWe will fell
you about the change within 30 days.

18.4
A change which is fo your disadvantage will be effective only after at least 30 days written notice is given fo
you.

18.5

IF we give you nofice of a change under Condition 18.4 then we will tell you that this is the case and, for o
period of 60 days from the date of the notice you have the right o switch the account or close it without
having fo lose any interest or pay additional charges.

18.6
IF you do not notify us that you obiject to a change before it comes into effect, you will be deemed to have
accepted if.

18.7

Notices under Condition 18.4 will be sent by individual letter or email (if you have told us that you want to be
contacted in this way). Notices under Condition 18.3 may be given in this way, or instead be given by
general notice in our branches, Principal Office and website in conjunction with advertisements in the East
Anglian Daily Times.

18.8
This Condition 18 does not apply to changes fo interest rates or charges, which are dealt with in Conditions 7

and 8.
18.9

IF we have made a major change or a lot of minor changes in any one year, we will give you a copy of the
new ferms and conditions or a summary of the changes and tell you where you can find a full copy.

19 Notices
19.1

You will be taken to have received any letter or email or other personal notice 72 hours after we have sent it to
you.

19.2

IF we accidentally fail fo:

® send fo you a communication intended for our investors generally or a category of investors of which you
are one or

e display a nofice at any of our offices

this will not make the notice invalid.



19.3
If an error is made in a notice, but this is corrected shortly afterwards by a subsequent notice, the notice period
will run from the date of the original nofice.

20 Matters Beyond Our Control

We will not be liable to you if we are unable to provide any service in connection with your account because
of abnormal and unforeseeable circumstances such as strikes, power failures or other causes beyond our
confrol.

21 Set off

VWe may use the money in your account fowards payment of any money that you owe us which is due for
payment but has not been paid. VWe will notify you if we do this. No inferest will be earned on money used
in this way.

22 Companies, etc
22.1

IF you are a limited company or other type of corporation, you will need to authorise officers fo operate the
account. The application form has further details. We will also require evidence of identity and address for
these persons.

22.2

Accounts in respect of unincorporated organisations, such as English parinerships and clubs, cannot be held in
the name of the organisation. Accounts must be held in the namel(s) of individuals on behalf of the organisation.
The application form has further defails. Your attention is drawn fo Condition 14 if there are joint account

holders.
22.3

IF you are a limited company or other type of corporation, or an unincorporated association, then you must
provide us with such information regarding your business and,/or your consfitution as we may reasonably
request from time to time.

23 Law

These Conditions are governed by the laws of England and Wales. Those laws are also taken as the basis for
the esfablishment of relations with you prior fo the conclusion of any contract between us.

24 Language

All communications between you and us will be in English unless we specifically agree otherwise.



Branches

lpswich (Town Centre]

Unit 22 Tower Ramparts

Shopping Centre
lpswich

Suffolk IPT 3BB

T. 01473 230211

Halesworth

6 Market Place
Halesworth

Suffolk IP19 8BA
T. 01986 875133

Woodbridge

New Street
Woodbridge
Suffolk P12 1DT

T. 01394 380537

Agencies

Capel St Mary
MalFWood Insurance
Services lid

27a The Street
Capel St Mary
lpswich

Suffolk IPQ 2EE

T. 01473 311558

Ipswich (Ravenswood)
46 Hening Avenue
lpswich

Suffolk IP3 Q)

T. 01473 273736

Haverhill

16a High Street
Haverhill

Suffolk CB9 8AR

T 01440 710720

Clare

Wayman & long
27 High Street
Clare

Sudbury

Suffolk CO10 8NZ
1. 01787 277375

Aldeburgh

103 High Street
Aldeburgh

Suffolk IPT5 5AR

T. 01728 453840

Saxmundham

10 High Street
Saxmundham
Suffolk IP17 1DD
T. 01728 603876

Felixstowe

Bannister & Co

173 Hamilton Road
Felixstowe

Suffolk P11 7DR

T: 01394 282037

Hadleigh

94 High Street
Hadleigh

Suffolk IP7 5EL

T. 01473 827373

Sudbury

10 Market Hill
Sudbury

Suffolk CO10 2EA
T. 01787 375388

Needham Market
Needham Mortgage
Centre

24 High Street
Needham Market
lpswich

Suffolk IP6 8AP

T. 01449 721216

Iif you would like this in large print please call

us on 0845 230 8686
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